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  Service Canada

  
    
      Service Canada provides Canadians with a single point of access to a wide range of government services and benefits.

    

  

  
    
      
        
          Featured

          Retirement Hub: Explore our new retirement planning tool! Beta

        

      

    

  
  
    
      My Service Canada Account

      
        Sign in to your account to access services for:

        	Employment Insurance (EI)
	Canada Pension Plan (CPP)
	Canada Pension Plan Disability
	Old Age Security (OAS)
	Social Insurance Number (SIN)
	Canada Apprentice Loan


      

    

  




  
    
      
        Most requested

      

      
        	Submit your EI report with the Internet Reporting service
	Benefits payment dates
	Records of employment (ROE)
	Direct deposit
	Job Bank
	Guaranteed Income Supplement (GIS)
	Forms
	Get Passport Program statistics


      

    

  



  
    Services and information

    
      
        EI benefits and leave

        Apply for benefits if you lose your job, are sick or injured, give birth or become a parent, are a fisher or take care of someone who’s ill. Find out how to submit an EI report.

      

      
        Public pensions

        Canada Pension Plan, Old Age Security, Guaranteed Income Supplement, Retirement planning.

      

      
        Social Insurance Number
          (SIN)

        Apply for a SIN, what to do in case of loss or theft of a SIN and information for employees and employers.

      

      
        Passport

        Applying for a passport, processing times, service locations, and find out what to do if your
          passport is lost, stolen or damaged.

      

      
        GST/HST Credit

        Quarterly tax-free credit to offset some or all of the GST or HST paid by lower income Canadians.

      

      
        Apprenticeship Incentive Grants

        Taxable cash grant and how to apply.

      

      
        Wage Earner Protection Program (WEPP)

        File a claim for unpaid wages or other monies when your employer declares bankruptcy or is subject to a receivership.

      

      
        Benefits Finder

        Find federal, provincial and territorial programs and services in one convenient location.

      

      
        Service Canada Labs

        Provide your feedback on our web pages, tools and products to help us improve our services.

      

      
				Community Outreach and Liaison Service

				Expands services within communities to increase awareness of and access to Service Canada's programs and services.

			

      
        All Service Canada services

        A list of services offered by Service Canada.

      

      

    

  



  
    
      
        
          
            Contact us

            	Ask us to call you by using eServiceCanada
	Call us
	Visit us


          

        

        
          
            Visit us

          
          
            Do not come to a Service Canada Centre if you:

            	have symptoms of fever, cough or difficulty breathing
	have had contact with a confirmed case of COVID-19 in the past 14 days
	have been instructed by local public health authorities to self-isolate due to travel or contact history


            Continue: Find an open Service Canada Office 

        
      

      
        
          
            
               
              

            

          

        

      

      
        
          
            About Service Canada

            	Mandate
	Programs
	Transparency
	Social media terms and conditions
	Fraud Awareness and Reporting
	Programs and policy development


            
              
                Open data

              
              
                
                  Datasets

                  	 Canada Pension Plan
                      (CPP) Contributors Tables
	 Canada Pension Plan
                      (CPP) Maximum Monthly Rates of New Benefits
	 Benefits Paid in
                      Countries with which Canada has concluded a Social Security Agreement
	 Monthly Seasonal
                      Adjusted Unemployment Rates by EI Economic Region


                  All related datasets

                
              

            
          
          
            
              Minister

              	
                   

                   The Honourable Terry Beech
                    Minister of Citizens' Services

                  

                
	
                  

                   Cliff Groen
                    Associate Deputy Minister of Employment and Social Development and Chief Operating Officer for Service Canada

                  

                


            
            
              Follow us:

              	Twitter
	YouTube
	LinkedIn
	Facebook


            

          

        

      

    

  




  
    
      News

      	Government of Canada News Releases


      More: Employment and Social Development Canada news

    
    
      Features

      
          
           
            Dental coverage
            Learn about the upcoming Canadian Dental Care Plan and apply for other dental supports.

          
          

		 			 
           
            Video: My Service Canada Account
            Find out how to access your pension and EI services and benefits online today!
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